‘indeed

‘indeed

1. IT Checklist

[J Signin to the Help Center

1. Enter your Indeed email address
2. Click Continue with Atlassian account

Use Atlassian account to log in

Email address

Continue with Atlassian account

[J Sign in to Slack and join the Indeed Workspace
[J Join the following IT Slack channels

[J #whats-new-in-it for updates on new IT features, system

improvements, and enhancements

[J #it-outages for real time outage communications on systems managed
by Indeed IT.

[J Check out HelpIQ (Agentforce), Our Al Powered Help Experience, and
learn more about it here.

[J Sign in to Zoom Chrome Extension

[J Setting up Zoom on your New Computer

[J Signin to Warp VPN by toggling it on.
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https://indeed.atlassian.net/servicedesk/customer/portals
https://indeed.atlassian.net/servicedesk/customer/portal/1/article/44106410
https://indeed.enterprise.slack.com/archives/C0AAHGXGT0W
https://indeed.enterprise.slack.com/archives/C011145Q5BM
https://indeed.atlassian.net/wiki/spaces/ITKB/pages/1016726215/Getting+Started+With+HelpIQ
https://indeed.atlassian.net/servicedesk/customer/portal/1/article/42795369
https://indeed.atlassian.net/servicedesk/customer/portal/1/article/97456707
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by Cloudflare

Zero Trust

@

Connected

Your Internet is protected.

Users with a non-Indeed laptop will need to install the VPN Cloudflare Warp manually. Please be sure to
use your Indeed account when accessing the files below.

e Recruit Secondee: MacOS and Windows Cloudflare WARP (Japanese)
e Manual Installation for MacOS, Linux, and Windows Cloudflare WARP (English)

[J Pin Okta to the Chrome toolbar for easy access to applications
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Manage Extensions

The first time you use the Okta browser plugin you will need to sign in.

1. Click Sign In
2. Enter indeed for the Okta organization URL and click Continue

Organization URL

[ indeed

.okta.com v J



https://docs.google.com/document/d/1BLFBuYCO-jS-R2uVBVI2ed-mU0NEA5S3BFj03TIqjWU/edit#heading=h.aquk83xev8md
https://indeed.atlassian.net/servicedesk/customer/portal/1/article/109019413?source=search
https://chrome.google.com/webstore/detail/okta-browser-plugin/glnpjglilkicbckjpbgcfkogebgllemb
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Using the Okta Dashboard (id.indeed.tech), please check that you can log in
to the following applications to prepare for the rest of the orientation:

Workday

Degreed

Atlas Learning

Huddle

Indeed Help Center / IT Help Center

Google Calendar (Please ensure your timezone is correct in the settings)

Gmail

For Sales/CS/SBS Roles Only: Skytree (Salesforce) and Skytree Staging (Salesforce training)

If you do not have access to one of the applications above, please inform the IT members in your onboarding that you
do not have access so they can assist you in correcting that.

Additional Resources

Please bookmark the following page and check back later.

Day 1 New Hire - Additional Support

Some users will be enrolled in additional Degreed training courses as well. You will be notified by email
if this applies to you.


https://id.indeed.tech/app/UserHome?session_hint=AUTHENTICATED
https://indeed.atlassian.net/servicedesk/customer/portal/1/article/166597545
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